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ImageAccess, Inc dba NewPhone does not permit any employee to use CPNI or use CPNI for
any sales or marketing campaigns.

ImageAccess conducts annual CPNI procedural training of all employees. Employees are
advised that failure to follow ImageAccess policies on CPNI can result in disciplanary action
up to termination.

ImageAccess uses the “Opt-In” Method — By this method, ImageAccess will not share with its
affiliates or other third parties, customer CPNI to market non-communications-related
products and services that customers do not currently subscribe to, unless the customer
expressly gives ImageAccess permission to do so.

Sincerely,

Richard Jaubert

ImageAccess, Inc dba NewPhone
Vice President

504-274-1720



